26 *78,, !

9.,

=D

DALTONPLAN

BUSINESS ACTION PLANNING

(V' 1% x.. 0. )(

%% !

& ( $#
&
O
+
! #.
) (
¢
!
10
/
0

1 23 4 2 5
2<):=>=98=7;"*<):=>=9877;? < @l 2

"&

1 2 A

$

%



2, & +B - (. +E El
4BB 6 El
% *7) +E
# 2 C
D «
, | + 4 C
.D
) 7 +1 J #
2, & + E
£ % +
A
!
. +B
* 0% + 6 %' 3
*K
F
6 |
* G H#
F
I, o* + E
$ 4
% & !,
I 1 & 5(6 + 1
2 7
$, + E 1
/ [
? 8  0%09
! $  0%09
_ll !) 1
?+
# ( & % A
E 2 6

1 23 4 2 5
26 *78,, ! 9,5, 2<)=>=98=7;"*<):=>=09877;? < @l 2 A
1 2 A




2 + 1
' % ( % + L
? % 1 23
M 1 F !
6 1 23
%% ( .) + E 0]
F6
# N%
1 % , ( ( + n
0 +4 26# F6 E
’ + F6 A
+
6 " B 4 (
*& <1 2 +E #
2 + #
0,
6 6 BE $6 %
*
B E
2, . % 7&
+ + 1
*
2, & % I *$. + # 5 #
4
= ! +
Generic Architecture $ %
Company Structure
Company Structure and -
e o e Sl Task Definitions
! 20
John Doe i Jane Doe i, BaereIdoni DonAdamsi
|
|
Direct Sharehold Office Admi Project Architect
‘ |relcor ‘ ‘ areo er ‘ : ‘ ice Admin ‘ ‘rojec rclc‘ 7 % & | +1 #P
‘ProjectArchitect‘ ‘ijectArchltect‘ | ‘Accnts Receivable‘ ‘ Prospecting ‘ +
|
‘ Prospecting ‘ ‘ Prospecting ‘ : ‘Accnts Payable‘ ‘ Flow Charts ‘
‘Human Resources‘ ‘ Promotions ‘ : ‘ Payroll ‘ ‘ Fee Monitoring ‘ H#
[ |
‘ Operations, ‘ ‘ Insurances ‘ : ‘ Mail ‘ ‘ Project Filing ‘ >
|
Tax & GST Suppller Liaison Overdue Accnts
| | N | T .
IT, Network, ‘ Manage Brand ‘ ] ‘ Subscriptions ‘
Licenses, Backup I
‘ Award Entry ‘ : ‘ Memberships ‘
|
|
|
|
! +
: Confinuing
| Professional +
1 Development
1
%
%% + ? 2B
2 (% (( +2
G5 #
1 2 A
1 23 4 2 5
26 *78,, ! 9,5, 2<):=>=98=7;"*<):=>=9877;? < @l 2 A

1 2

A




& 2 % +
M 2 A
+E
- A
+ ? 2
A
A
# 5 A
/ 0
# 5
#
% + E
10p "1 + 1
2
2 %
. + 1
*
Q
M 2 A
& -
*
*
1 2 3

1 23 4 2 5
26 *78,, ! 9., 2<)=>=98=7,;"*<):=>=9877,? < @1 2 A
1 2 A




Customer Satisfaction Survey

Please double click on box you wish fo fick and under choose

Checked to complete the following questionnaire and “Forward” email this form
back to us at
Thank you for your time it is much appreciated.

1-The menu had an excellent selection of items.
[CDissatisfied Mot satisfied Creutral s atisfied Cvery sotisfied

2 - The quality of fecodwas excellent,
[ Dissafisfied CMot safisfied Clreutral Csatisfied Clvery sotfisfied

3- Aserver was fhere fo fake our order guickly,
CDissatisfied Mot satisfied Creutral s atisfied Overy satisfied

4 - The server was able fo answer all our guestions.
CDissatisfied Mot satisfied Creutral s atisfied Overy satisfied

5 - Considering everything, cur dining experience was a good value,
[ODissatisfied Mot satisfied Creutral s atisfied [Clvery sotisfied
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1 | # of Questionnaires r was there to take our order quickly 4 - The server was able to answer all our questions.
2 Returned ed | Mot Satisfied | Neutra Neutra
3  §
4 2 1 1
= 3 1 1
6 4 1 1
7 5 1 1
8 6 1 1
o 7 1 1
10 8 1 1
11 g 1 1
12 1o 1 1
13 1 1
15 1 1
16 1 1
17 1 1
18 16 i 1
19 1177 1 1
18 1 1
19 1 1
23 1 1
24 1 1
25 1 1
Individual Totals 7 [ 4 4 4 8 5: 3 3 [
28% 24% 16% 16% 32% 20% 12% 12% 24%
Total Respondents| 25 25 100%
A 7 A A AL AU Ag
# of Questionnaires
Returned
17 15 1
18 16 1
17 1
18 1
13 1
20 1
21 1
22 1
25 23 1
26 24 1
27 25 1
28 Individual Totals [ 0 2 8 15
29 0% 0% 8% 32% 60%
30 Total Respondents| 25 100%
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